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TennCare and our Managed Care Organizations (MCOs) have worked together to extend
coverage of telehealth services during the COVID-19 pandemic in an effort to ensure
members are able to continue receiving needed health care services safely during this
time.

Each of our MCOs has provided general guidance on telemedicine services. TennCare and
its MCOs have also outlined specific guidance for behavioral health telehealth services,
telehealth for EPSDT and well-child services in the pediatric population, and telehealth for
skilled therapy services including physical therapy (PT), occupational therapy (OT), and
speech therapy (ST). A link to these specific policies is provided at the end of this memo. At
this time, Amerigroup, BlueCare Tennessee, and United HealthCare Community Plan
are extending ALL current telehealth coverage policies through December 31, 2020.

We hope the telehealth coverage extension will allow you to provide safe and effective care
to our members during the continued state of emergency. TennCare and our MCOs
recognize that these temporary telehealth policy changes may need to be continued for a
longer period. Each MCO will continue to evaluate its telehealth regarding any future
changes in each MCO's telehealth coverage policies. As a reminder, the most updated
telehealth coverage policies can be found at each TennCare MCO's website under each
MCO’s COVID-19 Provider Information section (links provided below). Each MCO will also
provide notification to their contracted providers of the updated polices.

We are grateful for your continued care of our TennCare members during these
unprecedented times. Thanks for all you do.

Amerigroup Tennessee Provider COVID-19 Information Website

BlueCare Tennessee Provider COVID-19 Information Website

UnitedHealthCare Community Plan Provider COVID-19 Information Website

TennCare COVID-19 Information Page
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https://providers.amerigroup.com/pages/TN-2012.aspx
https://bluecare.bcbst.com/providers/
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19.html
https://www.tn.gov/tenncare/information-statistics/tenncare-information-about-coronavirus.html

